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As noted in BU001 this bulletin has been reissued with a unique reference; associated emails are BU003, BU004 and BU005

There are three technical matters that affect Switching and Wholesale Charging. This update is based on an analysis of the cutover data and information supplied by Scottish Water and by Business Stream. The CMA master database for the Central System holds some 330,000 SPIDs, which will be used by the Central Systems for registration and settlement.  

We have identified circa 300 SPIDs where, due to the data conditions, a special transfer arrangement will be needed. These are described below under the headings:

1. SPIDs that need to be transferred via the Gap Site Process; and

2. SPIDs with DPIDs that have LINKED SPIDs which must also be transferred.
Additionally we have also identified an issue with deriving the wholesale charge for some meter networks; this is described under the heading: 

3. Meter Networks.

An individual email about each will be issued; the emails will list the SPIDs affected.

1- SPIDs that need to be transferred via the Gap Site Process

There are 237 SPIDs which were not given to the CMA in the base dataset and therefore were not loaded into the system. For an interim period, if a transfer of one of these SPIDs from Business Stream is required, they will need to be transferred via the New Supply Point: Gap Site process. Wholesale charges are unaffected. 
The transfer “Application Window” will continue to be between six and twenty Business Days however the CMA guidance is that a longer transfer period is preferred. The process for transfer is summarised below:

1. LP plans to transfer a SPID

2. LP checks the “237 SPID” list and identifies that the SPID is in the list

3. LP contacts CMA

4. CMA briefs the LP re revised process which involves creating a new SPID

5. LP provides the planned transfer date to the CMA

6. CMA calculate the date the new supply point is to be requested

7. CMA inform SW to initiate the alternative process

8. SW initiate alternative process (New Supply Point: Gap Site) on the designated day

9. CMA issue revised SPID number to LP 

10. LPs complete the transfer by means of completing the New Supply Point process however special arrangements will need to be made to deal with the meter reading(s) on transfer; these arrangements will be defined by the CMA on a case by case basis in consultation with all parties.

2- SPIDs with DPIDs that have LINKED SPIDs which must also be transferred
Analysis of the DPIDs and SPIDs has shown that in a few instances within the cutover data a DPID was allocated to multiple SPIDs. This scenario was rejected by the Central System and only a single SPID was loaded for the DPID.  The net effect is that in a few cases when transferring a “master” SPID associated with the DPID a few other SPIDs must also be transferred; this affects 48 SPIDs.

The transfer uses the standard process in most cases; in the case of three SPIDs the “237 SPID transfer process” will need to be used.

The process for transfer is summarised below:

1. LP plans to transfer a SPID

2. LP checks the “DPID SPID” list and identifies that the SPID is in the list

3. LP contacts CMA

4. CMA briefs the LP re the process to be used

5. CMA and LP process on the basis of the planned approach

The affected SPIDs are listed under the following groups:

· The list of Master SPIDs;

· The list of linked SPIDs; and 

· The three linked SPIDs that are also affected by the “237 SPID” list:

3- Meter Networks

A meter network refers to the situation where the consumption at a SPID is derived from the meter consumption of a meter LESS the consumption of one or meters connected directly down-stream. The meters are referred to as “Main-meters” and “Sub-meters” respectively. This physical linkage alters the method of calculating the wholesale charges. These Sub-meters can sometimes be domestic meters used for domestic billing purposes and check meters used for determining domestic consumption 

The CMA has recently identified that that some domestic meters and check meters were not included in the data cutover process. This means that the meter network data is incomplete and will result in Wholesale Charges being overstated for the affected SPIDs. The SPIDs that are in meter networks are known but the CMA has not yet identified which SPIDs are affected by the data cutover matter. The scale of the problem is circa 400 SPIDs; the particular SPIDs will be identified as soon as possible. 

The matter will be discussed at the Technical Panel on 17th April.  At this stage we can advise that a technical solution will take some time to develop. Until the technical options have been investigated it is not know whether it will be cost-effective to unwind the overcharging on an individual meter basis caused by the exclusion of some meters from the data cutover.
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