CoOMMISSION CHANGE PROPOSAL

Form
version 2.1

Change Proposal reference

(To be completed by the TP Sec.) OCCP048-CC

Version No.

1.0

PART A — SUBMISSION

A.1l. GENERAL DETAILS

A.l.a. TITLE Form M Update

A.l.b. CONTACT . CONTACT EMAIL;
NAME David Walters TEL./MOB.

David.walters@watercommission.co.uk

01786 430230

A.1.c. ASSOCIATED

e Marked up Form M
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A.2. MCCP/OCCP DETAILS

A.2.a. ISSUE OR DEFECT WHICH THIS MCCP / OCCP SEEKS TO ADDRESS

In order to assist Scottish Water with the number of Gap Sites which it will be required to process, a
number of minor modifications will be made to Form M of the Operational Code.

Licensed Providers will be asked to provide Scottish Water with the “banner name” of the premise.
Banner name refers to the trading name which the non-household customer would use on signs
indicating the premise as opposed to the customer’s legal name or the name on its bill. In general,
banner name is the name Scottish Water’s field operatives should look for when trying to identify the
premise. For example, a banner name would be McDonalds as opposed to the name of the
franchisee.

For Gap Sites located through the CMA'’s portal, Licensed Providers will be asked to provide the
UARN references.

The requirement to provide contact details for the site has also been clarified. Licensed Providers
should endeavour to provide contact details for all Gap Sites.

A.2.b. DRAFT LEGAL TEXT
Required under Market Code Parts 8.7.1 (ii) (d) and 8.8.1 (ii) (d)

See attachment

A.3. IMPLEMENTATION DETAILS

A.3.a. TP ACTION REQUIRED

NONE

A.3.b. REQUIRED IMPLEMENTATION DATE

Next edition of the Operational Code

A.3.c. ANY LIMITATIONS OR DEPENDENCIES FOR IMPLEMENTATION

N/A

A.4. ANY OTHER COMMENTS

N/A
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PART B — IMPLEMENTATION

B.1. IMPLEMENTATION DATE yyyy-mm-dd

B.2. IMPLEMENTATION DETAILS
(MC version, CSD versions, CMA Central Systems release number, etc.)
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