OPERATIONAL CODE CHANGE PROPOSAL FINAL REPORT

Operational Code Change
Proposal Ref

OCCPO014 | version Number Version 1.0

Title of the change

First time provision of services to a community

Proposer

Scottish Water

Decision

Approved

Date and circumstance

Scheduled Technical Panel Meeting 28/08/2008

Attendees

Voting: Scottish Water, Business Stream, Satec, Osprey
Non-voting: CMA, Commission

Vote

Unanimous

Proposed Implementation Date

Next release of the Operational Code

Other Comments

e From time to time SW make a community wide improvement

to their services by providing a new water supply or a new
sewer main.

This is not covered in the Operational Code; SW wishes to
introduce a formal process.

The change uses the existing processes for requesting a SPID
under the Gap Site process and will not require any changes to
the Central System.

The CMA confirmed that the change will not require any
changes to the Central System or changes to any processes
associated with primary wholesale charges or registration.

The Commission reiterated that the end customer would have

the final choice of LP.

Associated Change Form

OCCPO014 First time provision of services v1.0a.doc

Other Documents

Report prepared by

TP Secretary

Date of Report

09/09/2008

Author: TP Secretary
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