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	Change Proposal reference 
(To be completed by the TP Sec.)
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	Part A — Submission

	A.1. General Details

	A.1.a. Title
	Exemption Scheme Application Process

	A.1.b. Company
	Scottish Water

	Change Proposals must be authorised by the person designated by the signatory to the Market Code Framework / Accession Agreement

	A.1.c. Authorised signature
	
	Name
	Belinda Oldfield

	A.1.d. Contact Name
	Richard Lavery
	Contact Email; Tel./Mob.
	richard.lavery@scottishwater.co.uk
07875 873845

	A.1.e. Associated MCCP / OCCP
	MCCP210

	A.1.f. Associated docs.
	Annex – Form Q

	A.1.g. Proposed urgency
	Non-urgent

	A.1.h. Reasons for urgency
	

	The CMA CEO will review this information and make a decision as to whether to take this MCCP / OCCP forward as urgent as defined under Market Code Part 8.9.1


	A.2. MCCP / OCCP details

	A.2.a. Issue or defect which this MCCP / OCCP seeks to address


Required under Market Code Parts 8.7.1 (ii) (b) and 8.8.1 (ii) (b)

	The Scottish Government’s Exemption Scheme provides charities and Community Amateur Sports Clubs with exemption from water and sewerage charges subject to certain eligibility criteria. In order to benefit from exemption, customers must apply each year, via their Licensed Provider, to Scottish Water to demonstrate eligibility.
There is currently no application process or form for the exemption scheme defined in the Operational Code. As transitional arrangements for the new exemption scheme launched in 2015 are now coming to an end, it is an appropriate time to add the enduring application process to the market framework.

	A.2.b. Description of the nature and purpose of the MCCP / OCCP and how it meets the Market Code / Operational Code Objectives and Principles for the market documents


Required under Market Code Parts 8.7.1 (ii) (c) and 8.8.1 (ii) (c)

	General Description

	This OCCP proposes the addition of an exemption application process and form to the Operational Code. The proposed process and timescales are consistent with other allowance types and with historic practice since market opening, which has been for Scottish Water to respond to exemption applications within 20 business days of receipt. 
Where the exemption application is approved, Scottish Water is responsible for updating the Central Systems accordingly. The proposed timescale for updating the Central Systems is 5 business days, consistent with the accompanying change proposal (MCCP210). 

	Principles and Objectives affected

	Principle
	Affected (Y/N)
	Description

	Proportionality
	Y
	Given the volume of applications to the exemptions process, it is appropriate to record the process in the Operational Code

	Transparency
	Y
	Ensures process and form are visible to market participants and subject to change control via Technical Panel

	Simplicity, Cost-effectiveness, and Security
	N
	

	Non-exclusivity
	N
	

	Barriers to Entry
	N
	

	Customer Contact
	N
	

	Non-discrimination
	N
	

	Non-detrimental to SW Core Functions
	N
	

	MC / OC Objectives
	
	


	A.2.c. Impact


Required under Market Code Parts 8.7.1 (ii) (d), (f) and (g), and 8.8.1 (ii) (d) and (f)

	Configured Item
	Impacted (Y/N)
	Description

	MC / OC
	Y
	Operational Code drafting included


	CSDs
	Y
	CSD0104 changes in accompanying MCCP

	Wholesale Services Agreements
	N
	

	Licenses
	N
	

	CMA Central Systems
	N
	

	CMA business processes
	N
	

	Trading Party systems
	N
	

	Trading party business processes
	N
	Records existing business process in Operational Code


	A.2.d. Draft Legal Text

Required under Market Code Parts 8.7.1 (ii) (d) and 8.8.1 (ii) (d)

	Allowances

General Introduction

Processes 26 – 27B set out the procedures to be followed when applying for a fire fighting allowance, a burst allowance, a non-return to sewer allowance, and the reassessment of an unmetered Supply Point or exemption from water and waste charges.

…

Allowances

Process 27B – Exemption

Purpose and scope of Process 27B: -

This Process sets out the operational arrangements which apply where a Licensed Provider applies to Scottish Water for a Supply Point to receive exemption from water and/or sewerage charges in accordance with the Scottish Government’s Water and Sewerage Charges Exemption Scheme. 

Process:-

Step 1

The Licensed Provider makes an application for exemption to Scottish Water by submitting Form P, together with any necessary supporting information.

Step 2

Within 20 Business Days of the Licensed Provider's submission, Scottish Water will (i) accept the application; or (ii) reject the application, at all times providing reasons in writing to the Licensed Provider of its decision.

Step 3

Within 5 Business Days of granting exemption, Scottish Water will notify the Central Market Agency of the exemption in accordance with the Market Code.

Step 4

If the Licensed Provider wishes to raise a Dispute in relation to Scottish Water's decision, they may do so in accordance with the provisions of Part 3 (Disputes) of this Code.



	A.3. Implementation details

	A.3.a. Proposed implementation date or lead time

Timescale must not overlap with the period of consultation with the Commission and should take account of the impacts identified in Section A.2.c.  Any quoted lead time should commence from date of Approval.

	The date of publication of the next version of the Operational Code

	A.3.b. Any limitations or dependencies for implementation

	

	A.4. Any other comments

	


	Part B — TP Assessment

	B.1. Assessment process

	B.1.a. Assessment start date
	2017-02-02
	Assessment end date
	yyyy-mm-dd

	B.1.b. Impact Assessment requirement
	IA required / IA not required

	B.1.c. Consultation requirement
	TP Consultation required / TP consultation not required

	B.1.d. Associated documents

(to this Part B)
	

	B.2. Assessment details

	B.2.a. Change specification and impact

(if different from that originally submitted)

	

	B.2.b. Draft legal text
(if different from that originally submitted)

	

	B.2.c. TP assessment
Taking into account complexity, importance and urgency, and having regard to whether or not such proposal is within the relevant Objectives and Principles as required under Market Code Parts 8.7.1 (v) and 8.8.1 (iv)

	Impact on Principles and Objectives
(if different from that originally submitted)
	

	Cost Estimate
	

	Benefit Estimate

(L: < 10k, M: £10k to £100k, H: > £100k)
	

	B.3. TP Decision
	TP Approved / Rejected

	B.4. Final TP views
	

	B.5. Planned implementation date
	yyyy-mm-dd


	Withdrawn by proposer?
	Yes / No

	Comments
	

	Date of withdrawal
	


	Part C — Commission Approval

	C.1. Date Final Report issued to Commission
	

	C.2. Approval Status
	Approved Change / Rejected

	C.3. Date of Approval Status
	yyyy-mm-dd

	C.4. Commission response reference
	


	Part D — Implementation

	D.1. Implementation date
	yyyy-mm-dd

	D.2. Implementation Details
(MC version, CSD versions, CMA Central Systems release number, etc.)
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