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This Bulletin is to inform Participants that technical responsibilities within the CMA have been allocated 
to three newly created Business roles: 
  
Release Project Manager (David Candlish) 
The Release Project Manager will deliver the March, September and Hot Fix Releases.  All interactions 
with the Market regarding Releases (such as the presentation of User Requirements, management of 
MRT/connectivity testing, and circulation of Release notes) will be the responsibility of the Release 
Project Manager. 
 
Head of Operations (Jonathan Grassie) 
The Head of Operations is responsible for all Market Operations.  This includes: the management of 
License transfers; the management of POLR and business continuity exercises; managing the migration 
to the HVI; connectivity testing (outside scheduled Releases); updating participant certificates; and 
authorising and testing ad hoc scripts. 
 
Head of Audit (Euan Wright) 
The Head of Audit is responsible for liaising with the Market Auditor on the CMA Audit and delivering 
the Participant Audit.  All interactions with the Market regarding the Participant Audit will be the 
responsibility of the Head of Audit. 
 
Participants are requested to direct all technical requests and enquiries to enquiries@cmascotland.co.uk 
in the first instance.  Your request or enquiry will then be logged and triaged appropriately. 
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