















































































































	Home - Widgets
	Cases - 01 - Search - 01
	Cases - 02 - Search - 02 - Process Status
	Cases - 02 - Search - 03 - Search Results
	Case Details - 00 - Status Timeline
	Case Details - 01 - Key Facts
	Case Details - 02 - Notes
	Case Details - 03 - Attachments
	Case Details - 04 - Associated LPs
	Case Details - 05 - Associated LP Case Settings
	Case Details - 05 - Message Activity - 01
	Case Details - 05 - Message Activity - 01 - collapsed
	Case Details - 06 - SLA's
	Case Details - 07 - Email History
	Case Details - 08 - Customer Access
	Case Details - 09 - SPID Details - 01 - General
	Case Details - 09 - SPID Details - 02 - Charging Info
	Case Details - 09 - SPID Details - 03 - Service Elements
	Case Details - 10 - Related Cases
	SPID Search - 01
	Submit Transaction - 01 - Default
	Submit Transaction - 01 - Processes - 01
	Submit Transaction - 01 - Processes - 02 Process 28
	Submit Transaction - 02 - Process 28 LP - 01 LP Details
	Submit Transaction - 02 - Process 28 LP - 02 Premises
	Submit Transaction - 02 - Process 28 LP - 03 Verification Details
	Submit Transaction - 02 - Process 28 LP - 04 Meter Details
	Submit Transaction - 02 - Process 28 LP - 05 Reasons for request
	Submit Transaction - 02 - Process 28 LP - 06 Additional Info
	Submit Transaction - 02 - Process 28 LP - 07 Shared Supply Details
	Submit Transaction - 02 - Process 28 LP - 08 Consent
	Submit Transaction - 02 - Process 28 LP - 09 Submitting user details
	Upcoming Site Visits - 01 - Calendar View
	Upcoming Site Visits - 02 - Map View
	Message Activity - 01
	HVI Activity - 01
	Reports - Monthly - 01
	Reports - Open Cases - 01
	Reports - Performance - 01
	Reports - User Reports - 01
	Admin - User Accounts - 01
	Admin - BOH Processes - 01
	Admin - BOH Transactions - 01
	Admin - BOH Release Management - 01
	Admin - Participants - 01
	Admin - Email Contacts - 01
	Admin - External Users - 01
	Admin - My Organisation Settings - 01
	Help - 01
	Customer Access - 01 - Welcome Email
	Customer Access - 02 - Login Screen
	Customer Access - 03 - Welcome Screen
	Customer Access - 04 - Case Details
	Customer Access - 05 - Case Details Detail - Key Facts
	Customer Access - 06 - Case Details Detail - SPID Details
	Customer Access - 07 - Case Details Detail - Notes

