MARKET CODE

41 December202520 March 2026

This version of the Market Code dated +December202520 March 2026 is the latest in a series
of updates since the original version dated 1 August 2007 was designated by the Commission as

the Market Code for the purposes of the Water Services (Codes and Services) Directions 2007.

Details of changes incorporated in this version are available on the website of the Central Market

Agency: www.cmascotland.co.uk.
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Change History

Version Date of Issue Reason For Change Change Control
Number Reference
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1 01/08/2007 | Code for the purposes of the Water Services
(Codes and Services) Directions 2007
Monthly Read Meters MCCP002
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Correction of Errata MCCP009
2 01/06/2008
Customer Reads MCCPO10
Commission originated change to define the
process where Scottish Water become aware NA
of a Gap Site
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4 01/08/2008 | Amend text concerning CMA Charges MCCP011
Commission originated change to define the
Allocation Process for POLR and gap sites NA
5 08/08/2008 Commission originated change to amend the
Market Readiness Process NA
6 24/03/2009 Commission originated Market Code Change MCCP028-CC
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7 25/03/2009 add change history; amend footer; change MCCP023
Section 18 to Schedule 18
Commission originated change: consultation
8 26/03/2009 process for MCCP and OCCP. See Section MCCP029-CC
8.7.1 and Section 8.8.1
Commission change: Introduction of a Gap
9 26/06/2009 Site Review Date to determine which method MCCP034-CC
of processing SW Gap Sites should be used
10 17/08/2009 Commission change: Re-assessed Charges MCCP035-CC
11 26/08/2009 To allow additional Settlement Runs MCCPO022
Specify the Market Dataset (MSD) MCCP027
12 15/12/2009
Correction of reference to Clause 12.2 in See TP minute
Clauses 6.3.3 and 9.3.8 December 2009
Changes to implement new calculations for RF MCCP046-CC
13 29/03/2010 | 2ng definition of bad debt MCCP040
I . MCCP047,
14 12/08/2010 \C;Laggf:tlgzlzf charging and changes to 30 day MCCP049.
Y MCCP050
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Version Date of Issue Reason For Change Change Control
Number Reference
15 27/09/2010 Definition for Non-Market Meter MCCP069
New AMR Read T
ew AN Read Type MCCP037
Enduring Rollover Solution MCCP053
16 25/03/2011 CMA Business Indicators MCCPO76
New Connections One Month Notice Rule
. . . MCCPO77
Gap Site Allocation Review
17 21/07/2011 Revised Performance Standards MCCP085-CC
18 111111 Building Water Definition MCCP081-CC
19 1/03/2012 Opt out for POLR MCCP099-CC
Concept and Definition of Deregistration MCCP052-079
20 30/03/2012 Definition of Occupied Premises MCCP097-CC
Licensed Transfers MCCP100-CC
21 11/06/2012 PubIl_catlon of the CMA Schedule of Additional MCCP096
Services
22 15/01/2013 Update to LP Nominations Section MCCP 116
MCCP095
23 12/04/2013 Trade Effluent and Accredited Entities MCCP111
MCCP113
MCCP104,
MCCP105,
; i < MCCP112,
24 27/09/13 Change of Ownership, additional definitions MGOP123,
MCCP125,
MCCP126
MCCP128
% 20/03/14 ng ?::t:ﬁts and Gap Site Data MCCP129
P MCCP133
MCCP124
2 2014-09-21 Automation of POLR MCCP142
Transfers and access to data. MCCP154-CC
MCCP155
Changes to SGES MCCP127
SAA Refs MCCP161-CC
27 2015-03-31
Changes to Transfer (T) Meter Reads MCCP141
March Release CSD Drafting MCCP163
28 2015-07-01 Changes to CMA Vires MCCP180-CC
Automation of POLR/Gap Site Opt out MCCPs158/167
29 2015-09-24 Gap Site Performance Testing MCCP168
Gap Site Letters MCCP183-CC
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Version Date of Issue Reason For Change Change Control
Number Reference
Market Audit Requirements MCCP184
30 2015-12-24 Performance Standard Remedial Reporting MCCP189
Change to Vacancy Definition MCCP191
31 2016-02-17 Change to Gap Site Letter Process MCCP193
32 2016-05-05 POLR Effective Dates MCCP192
MCCP200
POLR Opt In/Out Clarification
2016-08-1 MCCP202-
33 016-08-16 Deemed Contract Scheme Amendments cep202-CC
34 2016-10-31 Scottish Landlord Portal MCCP188 - CC
. . . MCCP201
35 2017-03-16 Live RV and Consumption Indicator MCCP207 - CC
Removal of an incorrect r_eference to CSD0105 MCCP213
for late transfer cancellations
36 2017-09-17 Articles of Association and CMA Governance MCCP216
Market Code Changes following Governance
Review MCCP217
37 2018-02-01 Live RVs in settlement and CMA Charges MCCP214 - CC
GDPR, Temporary Transfers and MCCP221
38 2018-04-01 Disconnections MCCP227 — CC
39 2018-07-01 CMA Charge Calculations MCCP229
Update Payment Terms MCCP228
40 2018-09-27 Multi-Occupangy and extension on submission MCCP230
of party remedial reports for performance
failures MCCP234
Data Definitions MCCP230
41 2019-03-28
Peer Review Report MCCP235
POLR Cap . MCCP237 — CC
42 2019-10-24 | Discontinuation of the Vacancy Admin Slcheme MCCP240
Removal of references Ito Data Transactions MCCP242
and renumber clauses in Schedule 2
Only Scottish Water to submit Connection MCCP239
43 2020-03-26 Dates.
Definition for Critical Sites MCCP243
44 2020-05.14 | Update to POLR / GAP Opt Out Process MCCP249-CC
Wholesale Charge Deferral Scheme MCCP251-CC
MCCP253-CC
45 2020-07-06 Wholesale Charge Deferral Scheme Changes MCCP254-CC
46 2020-09-24 SPID Assignment MCCP241 - CC
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Version Date of Issue Reason For Change Change Control
Number Reference
MCCP249 —CC
Part 2
MCCP259
47 2021-09-23 SPID Transfers MCCP268-CC
48 2022-03-24 Z|>1< g typographical error. Schedule 25 Section MCCP272
49 2022-09-22 Consolidation of CSD0205 and CSD0207 MCCP266
Introduction of Medium Volume Interface
Introduction of additional preliminary MCCP264
50 2023-03-23 settlement run MCCP284
Obligation to maintain Cyber Essentials MCCP286
certification
Improvements to Gap Site process MCCP292
51 2023-09-21
Market Data Confidentiality MCCP299
52 2024-09-19 Removal of redundant ‘Wholesale Charge MCCP296
Deferral Scheme wording
53 2025-03-20 Chgnges to the Performance Standards MCCP308
regime
54 2025-08-01 Provision of customer data obligation to MCCP312
support POLR
55 2025-09-19 Minor corrections and clarifications MCCP314
56 2025-12-01 Extension of the Business Day MCCP317
57 2026-03-20 Introduction of Smart Meters MCCP315
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Part 1: Commencement, Objectives and Principles

1.1 Scope

1.1.1

1.1.2

This Part 1 sets out or refers to:-

(i) the objectives and underlying principles for the Market Code; and

(i) the processes for accession to and resignation from the Market Code.
The definitions used in the Market Code and the interpretation rules are set out in Schedule 1

(Definitions, Interpretation and Hierarchy).

1.2 Objectives and Underlying Principles

1.21 The objectives of the Market Code (the "Market Code Objectives") and the underlying principles
of the Market Code ("Market Code Principles") are as set out in the Direction.

122 Due regard must be given to the Market Code Objectives in relation to the construction,
interpretation and enforcement of the Market Code. Any Changes to the Market Code shall fall
within the Market Code Objectives and shall require to be consistent with the Market Code
Principles.

123 The objectives of the Operational Code (the "Operational Code Objectives") and the underlying
principles of the Operational Code ("Operational Code Principles") are as set out in the
Direction.

1.24 Any Changes to the Operational Code shall fall within the Operational Code Objectives and
shall require to be consistent with the Operational Code Principles.

1.3 Effective Date/Accession/Resignation

1.3.1 Effective Date/Term

The Market Code will come into force from the Effective Date and will remain in full

force and effect until:-

(i) in respect of a Trading Party, that party ceases to be a party to the Market
Code in accordance with Part 10 (General Terms), Section 10.8 or Section
1.3.5;0r

(i) there ceases to be at least one (1) Licensed Provider and Scottish Water
remaining as Trading Parties.

1.3.2 Admission of Additional Parties

The Code Parties shall admit as an additional party to the Market Code any Applicant

who applies to be admitted in accordance with the Admission Conditions.

1.3.3 Admission Conditions
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1.3.4

1.3.5

Both Original Applicants and Applicants will comply with and satisfy the Admission

Conditions specified below and the other requirements set out in the Admission

Application together with any additional requirements that may be reasonably

requested by the CMA. The Admission Conditions which a Relevant Applicant must

fulfil prior to being admitted as a Code Party are:-

(®

(i)

(iii)

the completion and delivery to the CMA of a complete and accurate
Admission Application;

each Relevant Applicant holds a Water Services Licence and/or a
Sewerage Services Licence which has not been the subject of any
successful appeal notified within fourteen (14) days of the date of the grant
of such Water Services Licence and/or Sewerage Services Licence; and
each Relevant Applicant has completed the Training Process, including
the establishment of Cyber Essentials Certification or 1S027001

Certification, as described in CSD0001.

Contractual Framework

(®

Resignation

Subject to meeting the Admission Conditions, Original Applicants and the
CMA shall sign the Framework Agreement to become Code Parties and
be contractually bound by the Market Code.

Subject to meeting the Admission Conditions, the Applicant shall sign an
Accession Agreement to become a Code Party and be contractually bound
by the Market Code. The Code Parties from time to time authorise the
CMA to enter into Accession Agreements as agent for and on behalf of

such Code Parties.

A Licensed Provider shall be entitled to resign from the Market Code as a Code Party

by delivering a Resignation Notice to the CMA. The Resignation Notice will take effect

on the date on which all of the conditions in Section 1.3.6 are finally fulfilled. For the

avoidance of doubt Scottish Water shall not be entitled to resign from the Market Code.
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1.3.6 Restriction on Resignation
A Licensed Provider's Resignation Notice will not be effective unless and until:-
(i) all Supply Point(s) Registered to that Licensed Provider have been
Transferred to one (1) or more Licensed Providers in accordance with Part
5 (Market Design);
(i) all amounts payable or which may become payable by the resigning
Licensed Provider to the CMA in accordance with the Market Code have

been paid in full;

(iii) it would not be a breach of a licence condition for the Licensed Provider to
resign; and
(iv) all notices required by the Market Code have been given.
1.4 Transfer of Licence(s) by a Licensed Provider and Assignment of Supply Points
1.4.1 Notice from the Commission:

Where the Commission has issued notice that it is proposing to consent to the transfer of a Licence
or SPID Assignment from a Licensed Provider (“the LP Transferor” or “LP Assignor”, as the case
may be) to another entity (“the LP Transferee” or "LP Assignee”, as the case may be) (“the Proposal
to Grant Notice”) then the remaining provisions of this Section 1.4 shall apply and shall supersede
and take priority over any conflicting provisions of the Market Code. Where a SPID Assignment is
contemplated, such notice shall include the Supply Points identified as being subject to SPID

Assignment.

1.4.1B Prior Notice to the Commission:

The LP Transferor, or LP Assignor as the case may be, and the LP Transferee, or LP Assignee as
the case may be, shall each provide the Commission with a notice requesting the Transfer or
Assignment. The notice shall contain an anticipated date for the Transfer or Assignment to take

place and shall be provided to the Commission not less than 20 Business Days in advance of the
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proposed Transfer or Assignment date. In the case of an Assignment, such notice shall include the

Supply Points to be subject to SPID Assignment.

The LP Transferor or LP Assignor as the case may be, shall additionally provide the Commission
with written assurances, signed by its board that it has or will write to all Customers who have a
Supply Point to be Transferred or Assigned to inform those Customers about the Transfer or

Assignment not less than 20 Business Days in advance of the Transfer or Assignment date.

The LP Transferee or Assignee, as the case may be, shall additionally provide the Commission with
written assurances signed by its board that it has or will offer all Customers who have a Supply Point
to be Transferred or Assigned terms and conditions that are the same as, or the equivalent to, those
in place prior to the Transfer or Assignment and

assume all rights and obligations with respect to those Supply Points, including liability for all historic

obligations that originated prior to the Transfer or Assignment date.

14.2 Admission:

Following publication, including but not limited to the sending of notice to the CMA, of the Proposal

to Grant Notice and prior to the date specified by the Commission in that Notice as the date on which

the Licence transfer or SPID Assignment is anticipated to take effect (“the Initial Transfer Date” or

“Initial Assignment Date”, as the case may be), the CMA shall prepare to admit the LP Transferee

or LP Assignee, if applicable as an additional party to the Market Code in accordance with Section

1.3 save that:-

(i) the LP Transferee or LP Assignee shall be required to complete the Training Process prior to
admission unless the Commission has agreed (in its discretion) to waive the requirement for the
LP Transferee or LP Assignee to comply with all or any part of the Training Process (save any
requirement for self-certification which must always remain) such waiver being set out in the
Proposal to Grant Notice;

(i) the LP Transferee or LP Assignee shall be required to provide written confirmation to the CMA
that it agrees that it shall exercise all of the rights and be responsible and perform all of the duties
and obligations of the LP Transferor or LP Assignor, as the case may be under the Market Code,
including without limitation all accruals and debits arising from the Market Code, with effect from

the Transfer Date, or SPID Assignment Date, and whether relating to a date or dates prior to or
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after the Transfer Date either wholly if in respect of a transfer of a Licence, or in respect of the
identified Supply Points if in respect of a SPID Assignment;

(iii) the CMA shall be required to provide the Commission with notice specifying (a) any amounts due
and outstanding by the LP Transferor or LP Assignor under the Market Code; (b) whether or not
the LP Transferee or LP Assignee has completed the Training Process (subject to any waiver of
all or part of the Training Process by the Commission under Section 1.4.2 (i) above) and (c)
whether there are any reasons that the CMA is aware of why the transfer of the Licence or SPID
Assignment should not take effect on the Transfer Date or SPID Assignment Date including
without limitation any failure to provide the written confirmation required by Section 1.4.2(ii) or a
failure to complete the Training Process (including any necessary self-certification); such notice
to be provided no earlier than two Business Days prior to the end of the period of consultation
specified by the Commission in the Proposal to Grant Notice; and

(iv) For a transfer of a Licence, the CMA and the LP Transferor shall be required to execute a
Suspensive Accession Agreement in the form set out in Schedule 4 hereto.

(v) In this section 1.4.2 of the Market Code, “Transfer Date” or “Assignment Date” as the case may
be shall mean the date specified by the Commission when consenting to a Licence transfer or
SPID Assignment as the date on which such Licence transfer, or SPID Assignment shall take
effect.

143 Resignation:

For the transfer of a License, prior to the Transfer Date, the LP Transferor shall submit a Resignation

Notice provided that such notice will not be effective unless and until

(i) the requirements set out in Section 1.3.6 are complied with; and

(ii) all necessary Transfers of Supply Points shall be performed in accordance with Section 1.4.4
below.

14.4 Licence Transfer and SPID Assignment:

At 23.59 hours on the day immediately prior to the Transfer Date, or SPID Assignment Date, the following
provisions shall apply to admit the LP Transferee, as an additional party to the Market Code (where
appropriate), for a transfer of a Licence, to effect the resignation of the LP Transferor and to effect the
Transfer of all Supply Points Registered to the LP Transferor for a transfer of a Licence, or identified Supply
Points for a SPID Assignment, to the LP Transferee, or LP Assignee, with effect on, from and after the

Transfer Date, or SPID Assignment Date:
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(i) the CMA shall admit the LP Transferee as an additional party to the Market Code (where
appropriate), and for the transfer of a Licence, shall effect the resignation of the LP Transferor as a
party to the Market Code

(i) Subject to Section 1.4.4(iii), the CMA shall allocate all of the Supply Points, for a transfer of a
Licence, or identified Supply Points for a SPID Assignment, that are Registered to the LP
Transferor at 23.59 hours on the day immediately prior to the Transfer Date, or SPID Assignment
Date, to the LP Transferee, or LP Assignee, with effect on, from and after the Transfer Date, or
SPID Assignment Date, shall Register those Supply Points as so allocated and on the Transfer
Date, or SPID Assignment Date, shall provide written confirmation by the end of the day of the
Transfer Date, or SPID Assignment Date, that such Transfer, or SPID Assignment, has been
effected to the LP Transferee, or LP Assignee, the LP Transferor, or LP Assignor and Scottish
Water;

(iii) In relation to a Transfer or Assignment under Section 1.4.4(ii), the LP Transferee, or LP Assignee
shall not be required to submit any Transfer Application to the CMA and the CMA, the LP
Transferor or LP Assignor and the LP Transferee or LP Assignee shall not be required to comply
with the provisions of CSD 0102 in relation to the Transfer or SPID Assignment; and

(iv) subject to Section 1.4.4(v) below, for a transfer of a License the LP Transferee shall become the
Licensed Provider for the purposes of the Market Code and the CMA and all Trading Parties shall
treat the LP Transferee as the Licensed Provider, ceasing communication with the LP Transferor
and directing all communications and processes without interruption to the LP Transferee.

(v) For the transfer of a Licence, the CMA shall be entitled to continue to communicate with the LP
Transferor throughout the day of the Transfer Date as necessary in order to ensure the effective

transfer of the Licence.
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Part 2: CMA Duties

2.1 Scope

211 This Part 2 sets out or refers to the CMA's enduring duties in providing the facilities, resources
and services required for the effective implementation of the Market Code.

21.2 This Part 2 also sets out or refers to the process for the appointment or removal of the body

carrying out the duties of the CMA.

213 In carrying out its duties the CMA shall:-
(i) exercise a reasonable degree of skill and care;
(i) act independently of the interests of any market participant or group of

market participants;

(iii) act impartially and show no undue preference in its relationship with
market participants;

(iv) act promptly when taking any action it is required to take; and

(v) co-operate with the Commission in relation to the exercise of the
Commission's Licence Compliance Functions and shall, without prejudice
to the foregoing generality, furnish the Commission in such a manner and
at such times as the Commission may require, such information (and shall
procure and furnish to it such reports as it may require) in relation to the
exercise of such functions.

214 The CMA shall be permitted to sub-contract the performance of its duties and, accordingly, to
enter into, manage and enforce such sub-contracts. In sub-contracting any duties, the CMA
shall remain liable for the acts, defaults and omissions of its sub-contractors.

2.2 CMA Duties

The duties of the CMA shall include the following:-
2.21 Accession and Resignation
The CMA shall administer the accession and resignation of Licensed Providers in
accordance with Part 1 (Commencement, Objectives and Principles), Section 1.3
including entering into Accession Agreements with Applicants.
222 Market Training and Assurance Process and Transitional Duties

(i) The CMA shall comply with Schedule 5 (Transitional Duties).
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223

(iii)

The CMA shall administer the Market Assurance Process in relation to
both Scottish Water and Licensed Providers operating a High Volume
Interface in accordance with CSD 0001 (Market Training & Assurance).

The CMA shall administer the Training Process for Licensed Providers in
accordance with CSD 0001 (Market Training & Assurance) and this
process shall include confirmation of Cyber Essentials Certification or

ISO27001 Certification.

Operate, Maintain and Develop Central Systems

The CMA shall:-

@

(i

(iii)

(iv)

(vi)

(vii)

(viii)

operate and maintain the Supply Point Register and the Central
Settlement System and carry out the functions set out in Part 5 (Market
Design) and as otherwise set out in the Market Code;

provide Settlement Reports to Trading Parties in accordance with the
Market Code;

capture, input, review and validate data in accordance with the Market
Code;

implement any Approved Change or Commission Change and any
consequential amendments required to the Central Systems in an efficient
and co-ordinated manner;

evaluate any notification received by the CMA from a Trading Party or the
Market Auditor which alleges any defect in the Central Systems and take
any steps required to ensure that the Central Systems comply with the
Market Code;

deal with enquiries from Trading Parties relating to the calculation of
Usage and Wholesale Charges in accordance with Section 6.6;

make all communications in the format and to the standards (including
accuracy, security and contingency) and timescales required by the
Market Code and the CMA shall develop and maintain a disaster recovery
plan;

establish and maintain Cyber Essentials Certification or 1SO27001

certification in respect of the above;
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(ix) be permitted to modify the Central Systems and processes where such
modification does not impact on any Trading Party, and improves the
effectiveness of the CMA; and

(x)

provide access to, and process transactions submitted to, the Central Systems during
Business Hours except where the CMA has given at least 10 Business
Days’ notice on its website of a restriction of Business Hours for planned
maintenance and/or deployment of new versions of the Central Systems,
provided that such restriction shall not impact availability between 08:00
hours and 18:00 hours on a Business Day.

224 Performance Standards, Monitoring and Issues Resolution
The CMA shall:-

(i) carry out the duties of the CMA set out in Part 6 (Performance Standards,
Monitoring and Issues Resolution);

(i) release data and provide reports to Trading Parties, the Commission, any
Expert and Disputing Parties in accordance with Part 6 (Performance
Standards, Monitoring and Issues Resolution), Section 6.7; and

(iii) appoint or remove any Market Auditor in accordance with Part 6
(Performance Standards, Monitoring and Issues Resolution) Section 6.8.

225 Cost recovery
The CMA shall carry out the budgetary process, calculate and recover the CMA
Charges in accordance with Part 7 (Cost Recovery).
226 Governance
The CMA shall comply with the provisions of Part 8 (Governance).
2.2.7 Disputes Procedure
The CMA shall provide all reasonable assistance to Trading Parties (and any Expert)
to assist in the resolution of any Dispute in accordance with Part 9 (Disputes
Procedure).
228 Records and Maintenance of Market Code and CMA Website
The CMA shall:-
(i) hold and maintain all data and records required by the Market Code

including all archived and other historical records of trading under the
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229

(ii)

Market Code and all historical data (including all transaction, reference
and audit data and changes to standing data) relating to the Central
Systems operations of the CMA for a period of at least seven (7) years
and make such records available for inspection to any person if expressly
required by the Market Code;

maintain a complete, accurate and up-to-date copy of the Market Code,
and complete and accurate copies of previous Market Codes at all times
and make such copies available to any person (including without limitation
Trading Parties and the Commission), provided that the CMA shall have
discretion as to how often to release a new version of the Market Code
and may batch together a number of Approved Changes and/or
Commission Changes before releasing any new version;

develop such guidance notes or information for existing and potential
Trading Parties on such matters as the CMA considers appropriate; and
develop and maintain a website relating to the Market Code and the

carrying out of the CMA's duties to include:-

(a) the current version of the Market Code;

(b) copies of all Market Code Change Proposals under consideration
by the TP;

(c) copies of all Approved Changes and/or Commission Changes

which are not yet included in the current version of the Market
Code;
(d) any reports issued in accordance with the Market Code which are

to be made available to any person;

(e) any approved minutes, agendas and notices of meetings of the
TP;

) any guidance documents issued by the CMA;

(9) a schedule of Additional Services and

(h) any other matters which the CMA considers appropriate or which

are required to be published on the website under the Market

Code.

Intellectual Property Rights
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The CMA shall secure and retain ownership and/or licences of Intellectual Property
Rights relevant to carrying out its duties under the Market Code and to enable it to grant
the licences set out in Part 10 (General Terms), Section 10.15.1.

2.2.10 General Terms
The CMA shall comply with Part 10 (General Terms) and shall carry out any activities
required of the CMA in Part 10 (General Terms).

221 Provider of Last Resort

(i) If and when the CMA issues a Termination Notice under Section 10.8.2 to
a Licensed Provider which has become a Defaulting Trading Party
pursuant to Part 10 (General Terms), Section 10.8, and provided that any
Supply Points are still Registered to the Defaulting Trading Party, the CMA
shall allocate such Supply Points to any one (1) or more Licensed
Providers (other than any Self Supply Licensed Provider, any Specialist
Licensed Provider and the Defaulting Trading Party) in accordance with
Section 5.3.6.

2212 Working Procedures
The CMA shall be entitled to issue Working Procedures documents to Trading Parties
from time to time setting out best practice guidance on specified aspects of the Market
Code.

2.2.13 Operate, Maintain and Develop the Scottish Landlord Portal
The CMA shall:-

(i) operate and maintain the Scottish Landlord Portal and carry out the
functions set out in Part 5 (Market Design) and as otherwise set out in the
Market Code;

(i) implement any Approved Change or Commission Change and any
consequential amendments required to the Scottish Landlord Portal in an
efficient and co-ordinated manner; and

(iii) be permitted to modify the Scottish Landlord Portal and associated
processes where such modification does not impact on any Trading Party,
and improves the effectiveness of the CMA.

2.3 Appointment and Removal of CMA
2.31 Appointment of CMA
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232

233

(iii)

(iv)

Removal of CMA

(¥

(i)

(iii)

(iv)

From the Effective Date the first CMA shall be Central Market Agency
Limited, a company limited by guarantee with registered number
SC328635 and having its registered office at Enterprise House,
Springkerse Business Park, Stirling, FK7 7UF.

The Trading Parties shall appoint a Successor CMA where the existing
CMA ceases to be a Code Party.

The CMA (and any Successor CMA) shall have the Memorandum and
Articles of Association set out in Schedule 3 (Establishment of CMA).
The CMA shall be a Code Party with effect from the date of its appointment

until the date of its removal as set out in Section 2.3.2(ii).

The CMA shall be classed as a defaulting party if the CMA is subject to an
Insolvency Event.

The CMA shall be deemed to be removed and shall cease to be a Code
Party with effect from the date of occurrence of the CMA being classed as
a defaulting party by reason of it being subject to an Insolvency Event
unless otherwise unanimously agreed by the Trading Parties within one
(1) Month of the CMA being classed as a defaulting party.

The departing CMA shall carry out the transfer and exit duties set out in
Schedule 2 (CMA Exit Plan and Transfer Provisions) and the provisions of
that Schedule shall apply to any transfer of assets to the Successor CMA.
The departing CMA shall be bound by the terms of this Section 2.3.2(iii)
notwithstanding that it may have ceased to be a Code Party.

Termination of any CMA's role as a Code Party shall be without prejudice
to any accrued rights and remedies of the Code Parties as at the date of

termination of that CMA's role.

Escrow Arrangements

(®)

No later than three (3) Months after the Effective Date the CMA shall enter
into and deliver an escrow agreement (the "CMA Escrow Agreement") in
a form to be approved by the Board with a reputable escrow agent (the

"CMA Custodian"). The CMA Escrow Agreement shall provide for:-
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the Commission to have access to the latest version of the
materials set out below for the purposes of transferring such
materials to the Successor CMA in the event of the removal of the

existing CMA; and

(b) the Successor CMA to have the right to make use of such
materials.
(i) Forthwith upon entering into the CMA Escrow Agreement the CMA shall

deposit with the CMA Custodian to the extent then in existence (and, if not

in existence, as soon as possible after it comes into existence):-

(a)

(b)

a copy of all the source code, object code and load (machine
executable) modules relevant to carrying out its duties under the
Market Code including those relating to the Central Systems
beneficially owned by it together with all job control language and
licensed software system tables, each in a machine readable form
and the source code and relevant job control language in a hard
copy form;

a copy of all related manuals and other associated documentation

including:-

(i) any user requirement documents together with all
associated authorised change requests;

(i) any functional specification documents associated with

those documents described in Section 2.3.3(ii)(a)
above, together with all authorised change requests
associated with the relevant functional specification;

(iii) to the extent available to the CMA, any design
specification documents associated with those
documents described in Sections 2.3.3(ii)(a) above,
together with all authorised change requests
associated with the relevant design specification;

(iv) any program and/or user guides prepared to assist in
the day to day operation and future development of the

computer programs (including records of test cases
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together with the associated test input and output data
used for validation purposes);

(v) any relevant test strategy schedules and acceptance
test schedules as specified for functional and
operational end to end testing;

(vi) any relevant test acceptance certificates and reports for
all tests recording comments and observations made
on the appropriate tests where such tests are
commissioned by the CMA;

(vii) any relevant acceptance certificates and Market Audit
Reports, together with any reports recording such
acceptance and the Market Auditor's observations and
comments on the tests;

(viii) any relevant compilation or detailed operating
procedures required in connection with any of the
relevant sections in this Section 2.3.3; and

(ix) all software licences relevant to carrying out the CMA's
duties under the Market Code, including those related
to any Central Systems licensed to the CMA; and

(c) a copy of all historical data (including all transaction, reference and
audit data and changes to standing data) relating to the Central

Systems operations of the CMA over the preceding eighteen (18)

Months except in so far as a valid Dispute is under consideration

of an Expert and in so far as not inconsistent with any legal

obligation to retain data for any longer period, as may be required
by Customs & Excise or the Inland Revenue in accordance with
taxation legislation or regulation, or as may be required in
accordance with the Companies Acts or any other statutory,
regulatory or legal obligation or, if shorter, over the period from the

Effective Date.

(iii) All the material referred to above is hereafter together referred to in this

Market Code as the "CMA Material".
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234 The CMA shall ensure that the CMA Material deposited with the CMA Custodian is kept fully
up-to-date in accordance with the terms of and subject to the conditions of the CMA Escrow

Agreement.
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Part 3: Licensed Provider's Duties

3.1 Scope
3.1.1 This Part 3 sets out or refers to the Licensed Provider's duties under the Market Code.
3.1.2 A Licensed Provider shall be permitted to sub-contract the performance of its duties. In sub-

contracting any duties, the Licensed Provider shall:-

(i) ensure that (save as expressly permitted by the Market Code) all data
submitted to the CMA by or on its behalf (including Customer Reads) shall
be submitted using the Licensed Provider's systems and processes which
have (where relevant) satisfied and continue to satisfy any Market Tests;
and

(i) remain liable for the acts, defaults and omissions of its sub-contractors.

3.2 Licensed Provider's Duties
The duties of Licensed Providers shall include the following:-
3.2.1 Accession and Resignation
Each Licensed Provider shall enter into either:-
(i) the Framework Agreement where they are an Original Applicant; or
(i) an Accession Agreement where they are an Applicant,
in accordance with Part 1 (Commencement, Objectives and Principles), Section 1.3 to
become a Code Party and may only resign from the Market Code in accordance with
Part 1 (Commencement, Objectives and Principles), Section 1.3.
3.2.2 Market Training and Assurance Processes and Transitional Duties

(i) Each Licensed Provider shall comply with Schedule 5 (Transitional Duties)
and shall carry out the activities required of it by the CMA in order to
complete the Market Readiness Process all to the extent relevant to it.

(i) Each Licensed Provider shall complete the Training Process as required
by the CMA in accordance with CSD 0001 (Market Training & Assurance)
and this shall include confirmation of Cyber Essentials Certification or
ISO27001 Certification.

(iii) Each Licensed Provider wishing to trade under the market Code using a
High Volume Interface shall carry out Market Tests and complete Market

Assurance Process(es) as required by the CMA in accordance with CSD
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3.23

3.25

3.2.6

3.2.7

3.2.8

3.2.9

0001 (Market Training & Assurance) and this shall include confirmation of
Cyber Essentials Certification or ISO27001 Certification.
Market Design
Each Licensed Provider shall Register all of the Supply Points in respect of which it has
agreed to provide Water Services and/or Sewerage Services from time to time and
provide all data required in relation to those Supply Points to the CMA in accordance
with Part 5 (Market Design) and as otherwise set out in the Market Code.
Performance Standards, Monitoring and Issues Resolution
Each Licensed Provider shall comply (to the extent applicable to it) with Part 6
(Performance Standards, Monitoring and Issues Resolution).
Cost Recovery
Each Licensed Provider shall pay its share of the Licensed Provider CMA Charges in
accordance with Part 7 (Cost Recovery) and shall otherwise comply with Part 7 (Cost
Recovery) to the extent applicable to it.
Governance
Each Licensed Provider shall comply with Part 8 (Governance) to the extent applicable
toit.
Disputes Procedure
Each Licensed Provider shall comply with Part 9 (Disputes Procedure) if it wishes to
raise any Dispute under the Market Code.
General Terms
Each Licensed Provider shall comply with Part 10 (General Terms) and carry out any
activities required of it in Part 10 (General Terms).
Licensed Provider's Systems
Each Licensed Provider shall, at its own cost:-
(i) maintain systems which are compatible with the Central Systems;
(i) co-operate with the TP when the TP is considering any Market Code
Change Proposal which may have an impact on the Licensed Provider's
systems;
(iii) make such changes to its systems as are required to implement any
Approved Change or Commission Change in accordance with any

reasonable requirements of the CMA;
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(iv) make all communications in the format and to the standards (including
accuracy, security and contingency) and timescales required by the
Market Code; and
(v) establish and maintain Cyber Essentials Certification or 1SO27001
Certification in respect of the above.
3.2.10 Intellectual Property Rights
Each Licensed Provider shall secure and retain ownership and/or licences of Intellectual
Property Rights relevant to carrying out its duties under the Market Code and to enable
it to grant the licences set out in Part 10 (General Terms), Section 10.15.1.
3.2.11 Working Procedures
Each Licensed Provider shall use all reasonable endeavours to act in accordance with

any Working Procedures issued by the CMA from time to time.
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4. Part 4: Scottish Water (Wholesale Business) Duties

4.1 Scope

4.1.1

41.2

This Part 4 sets out or refers to Scottish Water's duties under the Market Code.

Scottish Water shall be permitted to sub-contract the performance of its duties. In sub-

contracting any duties, Scottish Water shall:-

(®)

(i)

ensure that (save as expressly permitted by the Market Code) all data
submitted to the CMA by or on its behalf shall be submitted using Scottish
Water's systems and processes which have (where relevant) satisfied and
continue to satisfy any Market Tests; and

remain liable for the acts, defaults and omissions of its sub-contractors.

4.2 Scottish Water's Duties

The duties of Scottish Water shall include the following:-

4.2.1

422

423

424

Accession and Resignation

Scottish Water shall enter into the Framework Agreement as an Original Applicant in

accordance with Part 1 (Commencement, Objectives and Principles), Section 1.3 to

become a Code Party.

Market Assurance Process and Transitional Duties

(®)

(ii)

Market Design

Scottish Water shall comply with Schedule 5 (Transitional Duties) and
shall carry out the activities required of it by the CMA in order to complete
the Market Readiness Process.

Scottish Water shall carry out Market Tests and complete the Market
Assurance Process(es) as required by the CMA in accordance with CSD
0001 (Market Training & Assurance) and this shall include confirmation of

Cyber Essentials Certification or ISO27001 Certification.

Scottish Water shall provide all relevant data and information relating to Supply Points

to the CMA in accordance with Part 5 (Market Design) and as otherwise set out in the

Market Code.

Performance Standards, Monitoring and Issues Resolution

Scottish Water shall comply (to the extent applicable to it) with Part 6 (Performance

Standards, Monitoring and Issues Resolution).
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4.2.5

Cost Recovery

Scottish Water shall pay the Scottish Water CMA Charges in accordance with Part 7

(Cost Recovery) and shall otherwise comply with Part 7 (Cost Recovery) to the extent

applicable to it.

4.2.6 Governance
Scottish Water shall:
(i) appoint a Director to the Board;, and
(i) appoint a member to the TP,
and procure that such Director and member each fulfils his respective duties all in
accordance with Part 8 (Governance) and as otherwise set out in this Market Code.
427 Disputes
Scottish Water shall comply with Part 9 (Disputes Procedure) if it wishes to raise any
Dispute under the Market Code.
428 General Terms
Scottish Water shall comply with Part 10 (General Terms) and carry out any activities
required of it in Part 10 (General Terms).
429 Scottish Water's Systems
Scottish Water shall, at its own cost:-
(i) maintain systems which are compatible with the Central Systems;
(i) co-operate with the TP when the TP is considering any Market Code
Change Proposal which may have an impact on Scottish Water's systems;
(iii) make such changes to its systems as are required to implement any
Approved Change or Commission Change in accordance with any
reasonable requirements of the CMA,;
(iv) make all communications in the format and to the standards (including
accuracy, security and contingency) and timescales required by the
Market Code; and
(v) establish and maintain Cyber Essentials Certification or 1SO27001
Certification in respect of the above.
Version 5657 Market Code

Page 27 of 256



4.2.10 Intellectual Property Rights
Scottish Water shall secure and retain ownership and/or licences of Intellectual
Property Rights relevant to carrying out its duties under the Market Code and to enable
it to grant the licences set out in Part 10 (General Terms), Section 10.15.1.

4.2.11 Working Procedures
Scottish Water shall use all reasonable endeavours to act in accordance with any

Working Procedures issued by the CMA from time to time.
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Part 5: Market Design

5.1

5.2
5.2.1

5.2.2

Scope
This Part 5 sets out the high level requirements for the Market Design and the high level duties
which apply to each Code Party. It refers to a number of Code Subsidiary Documents which set
out the more detailed processes and duties. In particular:-
Sections 5.2 to 5.7 summarise the key issues for the Registration of Supply Points (including
New Connections and New Supply Points, updating of the Supply Point Register, Error
Rectification of erroneous SPID Data in the Supply Point Register and Disconnection of Supply
Points); and
Sections 5.8 to 5.14 summarise the key issues for the submission of Meter Reads and their
validation, the calculation and estimation of volumes, the calculation, allocation and aggregation
of Wholesale Charges, the timing and number of Settlement Runs and the provision of
Settlement Reports to Trading Parties.
Section 5.15 contains specific rules to apply in determining the number of Supply Points at
Eligible Premises with multiple occupancy.
Section 5.16 summarises the key issues for managing Pseudo Meters and Pseudo Water
Services Supply Points.
Establishing and Maintaining the Supply Point Register
The CMA shall operate and maintain the Supply Point Register for all Supply Points to meet the
requirements of the Market Code including the following CSDs: CSD 0101 (Registration: New
Connections & New Supply Points), CSD 0102 (Registration: Transfers), CSD 0103
(Registration: Cancellations), CSD 0104 (Maintain SPID Data), CSD 0105 (Error Rectification
& Retrospective Amendments), CSD 0301 (Data Transaction Catalogue) and CSD 0003
(Provider of Last Resort). The CMA shall develop the Supply Point Register to take account of
Approved Changes and/or Commission Changes except in respect of Temporary Transfers
Arrangements and Pending Permanent Disconnections, for which, such development shall be
completed by 27t September, 2018.
Each Licensed Provider shall be entitled to apply to Register Supply Points once it has:-
(i) satisfied the Trading Conditions; and

(i) completed Training Process (including self-certification).
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